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Genesis Pioneers Microsoft Dynamics CRM 4.0 For Mobile - 21/08/2008  
Mobile data solutions provider, Genesis Communications, has 

launched Microsoft Dynamics CRM 4.0 as a hosted service 
available on mobile devices. 

The company is one of the first in the world to offer CRM 4.0 as a 
hosted mobile service. The move comes as Software as a Service 
(SaaS) is gaining ground as the solution of choice for companies 
across the UK, with global revenues predicted to reach $11.5bn by 
2011.  

Users of the service from Genesis will be able to sign up to a 
monthly contract, similar to that for their mobile phones, and will 
then be able to access their CRM portal from PCs, laptops and 
handheld devices, wherever they are.  

Mark Seemann, product marketing director at Genesis, commented: “CRM 4.0 is a fantastic tool for managing customer 
relationships and coordinating customer-facing staff. For smaller companies, however, purchasing CRM outright is too 
large an investment, whatever the benefits.  

“Signing up to a hosted solution is the perfect way to implement CRM for the first time. Businesses will still be able to offer 
their customers a more personal and timely service, deliver more targeted communications and distinguish between high 
and low value customers, but without a costly initial investment or the requirement for a large server that running this 
product would normally involve.  

“The best thing about our new product is that users will be able to access the software wherever they are, using a laptop 
or handheld device – ideal for sales people who are constantly on the road, but who need to keep track of their customer 
base.”  

Genesis also offers Hosted Microsoft Exchange 2007, Microsoft Sharepoint 2007, BlackBerry Enterprise, Hosted Intranet, 
vehicle and personnel tracking and mobile contracts. Seemann adds: “What we’re offering is a truly converged solution. 
Businesses can get all of their mobile data and communications through one company, allowing their staff to be fully 
operational, even when they’re on the move. We’re aiming to join the dots for businesses in a way that no other provider 
can.  

Survey

Cisco buys Jabber! So, do you use IM day to 
day for business? 

Yes  No  

Yes  47%

No  53%
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